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NaSPA Mission Statement: 

The mission of NaSPA, Inc., a not-for-profit organization, shall be to 
serve as the means to enhance the status and promote the advance¬ 
ment of all corporate computing technical professionals; nurture 
member's technical and managerial knowledge and skills; improve 
member's professional careers through the sharing and dispersing of 
technical information; promote the profession as a whole; further the 
understanding of the profession and foster understanding and 
respect for individuals within it; develop and improve educational 
standards; and assist in the continuing development of ethical stan¬ 
dards for practitioners in the industry. 

The information and articles in this magazine have not been sub¬ 
jected to any formal testing by NaSPA, Inc. or Technical Enterprises, 
Inc. The implementation, use and/or selection of software, hardware, 
or procedures presented within this publication and the results 
obtained from such selection or implementation, is the responsibility 
of the reader. 

Articles and information will be presented as technically correct 
as possible, to the best knowledge of the author and editors. If the 
reader intends to make use of any of the information presented in this 
publication, please verify and test any and all procedures selected. 
Technical inaccuracies may arise from printing errors, new develop¬ 
ments in the industry and/or changes or enhancements to compo¬ 
nents, either hardware or software. 

The opinions expressed by the authors who contribute to NaSPA 
Technical Supports their own and do not necessarily reflect the offi¬ 
cial policy of NaSPA, Inc. Articles may be submitted by members of 
NaSPA, Inc. The articles should be within the scope of host-based, dis¬ 
tributed platforms, network communications and data base, and 
should be a subject of interest to the members and based on the 
author’s experience. Please call or write for more information. Upon 
publication, all letters, stories and articles become the property of 
NaSPA, Inc. and may be distributed to, and used by, all of its mem¬ 
bers. 

NaSPA, Inc. is a not-for-profit, independent corporation and is not 
owned in whole or in part by any manufacturer of software or hard¬ 
ware. All corporate computing professionals are welcome to join 
NaSPA, Inc. Membership rates are $39.95/year (USA), $49.95/year 
(Canada) and $59.95/year (all other countries). $19.98 of your annu¬ 
al dues is allocated to the publication NaSPA Technical Supports 
is non-deductible therefrom. 

NaSPA Technical Support (ISSN 1079-3135) (IPM Agreement 
Number 0806773) is published monthly by Technical Enterprises 
Inc., 7044 S. 13th Street, Oak Creek, Wl 53154-1429. Second-class 
postage paid at Milwaukee, Wl and additional mailing office. 
POSTMASTER: Send address changes to NaSPA Technical Support, 
7044 S. 13th Street, Oak Creek, Wl 53154-1429. 

All product names mentioned in this publication are the trade¬ 
marks/registered trademarks of their respective manufacturers. 
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FROM THE PRESIDENT 


Dear NaSPA member, 

December is the time of year to reflect on past challenges and 
achievements, as well as to plan and dream for the coming year. 
For NaSPA, The Association For Corporate Computing 
Technical Professionals, 1996 is a significant milestone as it 
marks our 10th anniversary! To celebrate, we're planning a 
grand anniversary party that'll be held in conjunction with 
NaSTEC in May. We hope you'll come and celebrate it with us! 

NaSPAs 10th Anniversary Celebration to Be Held at NaSTEC ‘96 

What better way to celebrate our association's strengths than with our annual edu¬ 
cation conference? NaSTEC '96 will be held in Orlando, Fla., Sunday, May 5, through 
Wednesday, May 8. You'll be treated to the finest in technical education, as well as 
to a celebration of our 10th anniversary in world-class, news-making style. 

First, the education ... As of this writing, we've lined up the following premier 
computing educators: Stephen Samson of Candle Corporation, Santa Monica, Calif.; 
John Q. Walker II of Ganymede Software (formerly of IBM Communications), 
Research Triangle Park, N.C.; Michael Sutton of Washington Systems Consulting, 
Gaithersburg, Md.; Harold Hauck of Open Systems Computing, Santa Rosa, Calif.; 
Julie Graves of Graves & Associates, Morgan Hill, Calif.; Leo Wrobel of Premiere 
Network Services, Inc., Dallas, Texas; and Pete Clark of Olan Mills, Chattanooga, 
Tenn. Other presentations and educators are being scheduled. There will no doubt be 
a few updates in the coming months. 

These educators will teach half- and full-day courses on MVS, TCP/IP, UNIX, 
APPN/APPC, VSE, REXX, team and morale building, and more. We're working with 
additional educators to provide courses in OS/2, Windows 95, Internet (World-Wide 
Web, Telnet, and FTP), and Novell NetWare. 

NaSPA's opening ceremony, Sunday, May 5, will be hosted by important industry 
movers and shakers, such as John Bell, our keynote speaker. John is president of Bell 
and Associates, Monkton, Md., the exclusive job placement network of NaSPA. John 
will discuss industry hiring trends and career advancement for NaSPA members. 
Bell & Associates is a generous contributor to NaSTEC '96. 

Then, get ready for our grand celebration, featuring a keynote 
speech given by the 41st President of the United States, George 
Bush. Mr. Bush will share his considerable political and business 
experiences with NaSPA members and their guests at the NaSPA 
banquet. Mr. Bush also will do the honors of cutting our 10th 
anniversary cake! 

As you can see, NaSTEC '96 promises to be the NaSPA event of 
the decade! Don't miss out! Use the cover wrap on this magazine to 
register today. Seats will go fast, and we want you to come and help us 
celebrate. Take advantage of the early registration discount by registering today! 
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Scott Sherer 
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S/2 INSIGHTS 


Tips, Tricks, Questions, 
and Answers 

BY JOHN E. JOHNSTON 


T his month I present some tricks and tips that most OS/2 
users can utilize in their operations. If you have addition¬ 
al ideas, please send me an email via CompuServe. 

Q: How can I remove the graphical HELP bar from the top of 
my OS/2 and DOS sessions? 

A: Edit CONFIG.SYS and remove the $i from the SET 
PROMPT statement. To remove the help bar from your DOS 
sessions, edit the AUTOEXEC.BAT file and remove the $i from 
the PROMPT statement. 

Q: How can I pause my OS/2 system at certain points during 
the boot up process? 

A: To make OS/2 stop during the boot process, add bogus 
device statements at strategic points in your CONFIG.SYS file. 
The system will stop when it tries to load the invalid device. 
The following example will stop the boot process after SPX.SYS 
is loaded: 

DEVICE=C:\NETWARE\IPX.SYS 
DEVICE=C:\NETWARE\SPX.SYS 
DEV I CE=ST0P IT <— This will pause the 
OS/2 startup 

DEVICE-C:\NETWARE\SPDAEMON.EXE 


Tip : Here is a simple way to change the background bitmap of 
your OS/2 system: 

■ Press the right button on an open space on the desktop, 
then open the "Settings" folder. 

■ Click on Background. 

■ Remove the check mark on the "Color Only" option box. 

■ Open the '"Drives" object and drill down to the OS2\BrTMAP 
folder (or other folder containing bitmap images). 

■ Drag a bitmap from the folder to the preview box. 

Q: How can I change the mouse pointer style? 

A: ■ Open the Drives object and drill down to OS2\POINT 
ERS. You should see several mouse pointers and several 
folders that contain more pointers. 

■ Open the OS/2 System folder, then the System Setup 
folder, and then the Mouse folder. 

■ Click to the pointers page of the Mouse folder. 

■ Drag the desired printer from the OS2\ POINTERS folder 
(or the folders within OS2\ POINTERS) into the System 
Pointers box. 


Q: How can I tell which version of VIPX.SYS I am running? 

A: On NetWare 4 systems, enter the following command from 
the PUBLIC directory: 

NDIR C:\NETWAREWIPX.SYS /VER 

On NetWare 3 systems, enter the following command from the 
PUBLIC directory: 

VERSION C:\NETWAREWIPX.SYS 

Q: On our NetWare 3.11 system there is a login script for OS/2 
clients and a login script for DOS and Windows clients. How 
can I modify the NetWare 4 login script to include our OS/2 
login script commands? 

A: The simplest way to deal with the elimination of the OS/2 
login script is to check if the PC logging in is an OS/2 station. 
If so, perform the commands required for OS/2 workstations. 
You can query the "OS" identification variable to see if the 
workstation is running OS/2, then perform the commands 
required for that user. The following NetWare 4.1 login script 
segment checks to see if this is an OS/2 session, then maps sev¬ 
eral drives: 

IF 0S=”0S2” THEN BEGIN 

WRITE “THIS IS AN 0S2 STATION” 

MAP F:=SERVERA1\SYS: 

MAP G:=SERVERA1\V0L1: 

END 


The simplest way to 
deal with the elimination 
of the OS/2 login script 
is to check if the PC logging 
in is an OS/2 station. 

Q: I have the latest OS/2 NetWare Requester installed on 
a Warp system. This version of the Requester supports LPT 
ports 1 through 9. I currently have three physical LPT ports 
(LPT1 - LPT3), but I want to use LPT4 as a mechanism to route 
print to a NetWare print queue. I enter the following capture 
command to redirect the print from LPT4 to a NetWare print 
queue: 
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CAPTURE Q=printq_name L=4 NFF NB 

Then I issue the following command to 
print a file to LPT4: 

COPY CONFIG.SYS > LPT4 

The file never makes it to the print 
queue. Any ideas? 

A: Issue the following command to copy 
the file to LPT4: 

COPY CONFIG.SYS \DEV\LPT4 

Q: Is there any way I can prevent 
NetWare messages from being sent to 
our OS/2 LAN clients? 

A: Yes. Look for the following line in 
your CONFIG.SYS file: 

C:\NETWARE\NWDAEMON.EXE 

and modify it as follows: 

C:\NETWARE\NWDAEMON.EXE NOMESSAGES 

The NOMESSAGES parameter must be 
entered in all capital letters. 


Q: What does the "FastOpen" option for 
WIN-OS2 sessions do? 

A: FastOpen provides a method to open 
WIN-OS2 windowed sessions quicker. 
When FastOpen is enabled, most of the 
Windows code is loaded at boot time. 
When a windowed WIN-OS2 session is 
opened, the load of the windows code has 
already been performed so the window 
opens much quicker. This option does 
lengthen the time required to boot your 
system. 

To find the FastOpen option, open the 
System Setup folder which resides in the 
OS/2 System folder. Then, open the 
WIN-OS/2 setup object and you should 
see the FastOpen option. 

Q: Where can I find more OS/2 icons? 

A: If you have access to the Internet, 
check out the Hobbes collection at: 

ftp://ftp.cdrom.coin/pub/os2/multinied/ico 

nsVtheicn06.zip 

If you have any ideas for future topics 
for this column, please contact me at 
73473.2146@compuserve.com ED 


Was this column of value to you? If so, 
please circle Reader Response Card No. 46. 



NaSPA member John E. Johnston is manager of 
technical support and communications for a 
major hospital in Pennsylvania. He designs and 
maintains cross-platform local and wide area 
networks utilizing NetWare, OS/2, DOS, and 
Windows. 
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